Office of the Pr. Chief Commissioner of Income Tax,
oth Floor, 1.T.Towers, Masabtank , Hyderabad — 500 004
@ : 040 - 234255492

F.No. 1/ Pension Adalat/Accts.2019-20 Date :04—-08-2019.

OFFICE MEMORANDUM

Sub: Holding of Pension Adalats on 23-08-2019 - Forwarding of Reg
Ref: ZAO,CBDT,Hyderabad’s letter in ZAO/CBDT/Hyd/Pension/2019-20
/1087, Dated:22-07-2019.

-000-

The undersigned is directed to forward herewith a copy of Zonal
Account)Officer, CBDT, Hyderabad's letter Dated:22-07-2019 along with all copies
of the enclosure under reference cited above.

Attention is invited to the Accounts Officer O/o Principal Chief
Controller of Accounts, CBDT, New Delhi's ( Office Memorandum in
F.No.PCCA/CBDT/CPGRAMS/MEETING/2017-18/1/459—514 , Dated:18-07-2019
(Copy Enclosed) wherein it is mentioned that the following type of case should not
be taken up in Pension Adalats:

(a) Cases involving purely legal Point e.g., succession, etc.,
(b)  Grievances involving policy matters.

The other Grievances of pensioners if any, received in your office may
be forwarded to the ZAO, CBDT, Hyderabad along with status report of the cases
and earlier correspondences by 14-08-20109. :

ncl: As Above
ol ) —

(N.S.PREM KUMAR)
Administrative Officer,(Accounts)
0O/o Pr.CCIT, A.P & TS, Hyderabad

To
All the Heads of Offices/DDO’s in AP & TS Region.
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ZAO/CBDT/HYD/Pension/2019-20/ [e'l:@’%ﬂ?’ \of9) Dt. 22 July 2019.

To

The Addl. Commissioner of Income Tax (HQtrs) (Admin),
0/o The Pr. Chief Commissioner of Income Tax (AP & TS),
10" Floor, ‘B’ Block, | T Towers, A C Guards, Masab Tank,
Hyderabad — 500 004

Sir,
Sub: Holding Pension Adalats on 23/08/2019 — reg.

Ref: O/o Pr. CCA, CBDT, New Delhi’s Letter No. PCCA/CBDT/CPGRAIVIS/meeting/2017-18/1/459-
514 Dt. 18/07/2019

% %k 3% %k %k %k

With reference to the above, a copy of the letter mentioned under reference is forwarded
herewith with a request to give wide publicity and for necessary action to conduct the Pension Adalat

successfully on 23" August 2019.

YOL\rs‘falthfuIIy,

\\ \ \
Encl: As above : \
ZONAL ACCOUNTS OFFICER
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OFFICE OF THE PRINCIPAL CHIEF CONTROLLER OF ACCOUI TS,
CENTRAL BOARD OF DIRECT TAXES,
9™ FLOOR, LOK NA YAK BHAWAN,
KHAN MARKET, NEW DELHI-110003

NO. PCCA/CBDT/CPGRAMS/meeting/2017-18/1/ $Srer Dated: L8~ July, 2019

Office Memoranduy m

Subject: Holding of Pension Adalats on 23.08.2019- reg.

The undersigned is directed to refer to O.M no CDN/MF-CGA/Pension
Adalats/2018/311/163 dated 5= July, 2019 (Copy enclosed) received from O/o
Controller General of Accounts alongwith D.O letter dated 28.06.19 of
Secretary P&PW requesting to hold Pension Adalats on August 23, 2019 with
an objective of prompt and quick redressal of pensioners’ grievances.

The cases to be heard in Pension Adalat are to be shortlisted by 15™ July,
2019 (as mentioned in DO letter of Secretary, P&PW) and intimation of the
same may please be given (o this office by 235" July. 2019,

Therefore, all ZADs are fequested to hold Pension Adalat on 23"
August, 2019 and publicity of the same may be given (to pensioners/employees

association/DDQOs etc.) and the outcome may be intimated to this office in the
prescribed Performa by August 28, 2019. '
This issues with the approval of Pr. CCA, CBDT.
Encl: As above QLi—
= ¢/ li
Sr.Accounts Officer
(PPC Section)
To,
I. All ZAOs, CBDT.
2. All Regional Controllers, CBDT.
3. Computer Cell — for uploading.




CON/MIF.CGA/Pension Adalats/2018/311/1 62
O/o Controller General of Accounts
Ministry of Finance
Department of Expenditure
Mahalekha Nivantrak Bhawan
GPO Complex, E-Block, INA, New Delhi

Dated:15 July, 2019

OFFICE MEMORANDUM

Sub: - Holding of Pension Adalats on 23.08.2019 - reg.

Reference is invited to D.O letter no. 1/12/2019-P&PW(G) dated 28" June, 2019 from

Secretary, Ministry of Personnel, Public Grievances & Pensions to the Secretaries of all
Ministries/Departments with a appeal to hold Pension Adalats on Friday, August 23, 20109.
(Copy of D.O letter is enclosed).
2. As Pay and Accounts Offices and Central Pension Accounting Office play @ pivotal role
in pension related matters, organizing such pension adalats will B0 a long way in addressing
the grievances of pensioners. Therefore, all the Pr.CCAs/CCAs/CAs (wilh independent
charges) and Chief Controller (P) are requested to extend wide publicity for Pension Adalat
and suitably instruct their field PAOs/RPAQS/ZAOs to hold Pensicn Adalatl on Friday, August
23, 2016.

3. Outcome of the Pension Adalats organized by your WMinistrv/Denartment may be
intimated in the enclosed proforma.

tncl: - As above
—

[

- {Rokhum Lalremruata)
Jaint Controller General of Accounts

To,
L. All Pr.CCAs/CCAS/CAS (with independent charges)
2. Ch%efControHer(Pension)

Copy to:-

1. Sr.AG, ITD to upload on website.
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2 It has been decided by the Govarnment that as part of its 100-day impactful iniiatives,

4§ hauon-wide Pension Adalats be conductad by each Ministry/Department/Organisation/Fieid
q\ pCs formation on Friday. August 232018 Wida publicity should be given to Pension Adalatis of your
Th - Minisiy/Department Bt o the Adalal should be shoriiisied latest by July 15, 2019,

L .

- j?‘r;a,f‘"/ 3. The main objective of these Adalats wouid be prompt and quick redressal of pensioners’
AT grievances, within tha framework of extsn: nelicy guideines Yhile helding these Adalats. sach
Mirustry shouid ensura the presence of ail concernsd stake-holders across tha tabie, viz. officials

narsg f @ssing. PPO issuing branch, Pay & Accounts Office as
A nctice n advance intimating the time and venue
he or his rapresentative can be present

4. For effective on-the-spot radressal, it is imperativa that the Jegpanments st
advance examine the cases and maka praparations for the Adalat. However, only those
e grievances are to be taken up which fali within the four waiis of extant Pension policy/guideiines
T / The Ministries/Da artments/Organisations having field formations in differant parts of the country
N% may organise Pension Adalats in thesa formations aisc 5o that this efort has a pan-India effect

N
\\q\(\{\\f\ﬁ. A sigle nodal officer may be nominated from your Ministry who will coordinate both within
\\\‘ N\ your Ministry and will also intimate Department of Pension & Pensioners’ Wealfare the status and
number of cases being taken up in the Pension Adalaifs of your Ministry and also intimate the

cutcome of the Adalats organised by your Ministn//Depariment/Organisation in the prescribed
proforma (copy énclosed). Kt is also requested that the name of nodal officer nominated from your
Ministry may be intimatad to this Department latest by July 15, 2019, —- . T

B L s 5 o . -

pres i hope that through cooperation and invelvament of your Miustry in this exercise wa
woul be able to redress the grievancas of pensioners to a large extent. This mav please be

/ N .
Yours sinceraly
}-\_____,- "\‘%__‘/‘

—_ — /. ,

=K [ i &
(K.V.Eapen) /

The Secretaries of all Ministries/Deparzments,
Government of India
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