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Office of the Pr. Chief Commissioner of Income Tax,
Andhra Pradesh & Telangana, Hyderabad,

4T a1, g f@Z/ 10™ Floor, Income Tax Towers,
U HT. TeH, geuare/ AC Guards, Hyderabad — 500 004.
Zferd./Tel. No. 040 — 23425474, %%&/ Fax 040-23241427

F.No. Pr.CCITAP&TS/Estt/2021-22 Date: 07.10.2022

To
All the Heads of Departments/Offices
of AP&TS Region.

Sir,
Sub: Special Campaign 2.0 for Swachhata in Government Offices and
disposal of pending matters from 2nd Oct, 2022 to 31*' Oct, 2022 — Reg.
Ref: (1) CBDT, New Delhi’s letter in F.NO. Dir(Hqrs)Ch(DT)/07(112) 2022
dated 09.09.2022.
(i1) This Office letter of even no. dated 27.09.2022.
(iii) ADG(TPS-1), New Delhi’s letter dated 29.09.2022
Kindly refer to the above.
2. [ am directed to enclose herewith the above referred letter received from CBDT,

New Delhi vide its letter dated 29.09.2022, for undertaking Special Campaign for Swachhata in
Government Offices and disposal of pending matters from 2" October, 2022 to 31% October,

2022.

3. The Special Campaign will be held in two phases — Preparatory Phase
from 14" September, 2022 to 30™ September, 2022 and implementation phase
from 2" October, 2022 to 31 October, 2022.

4. During the implementation phase, all out efforts are required to be made for disposal of
the identified pending reference in a proper and meaningful manner. Efforts are also required to

be made by all offices to follow and execute all other directions related to ensuring cleanliness in



Government Offices, so as to have a good work environment and to improve record
management, space management and beautification of offices.
5. In this regard, it is requested to submit action taken report, as per the guidelines vide

Board’s letter dated 25.08.2022 (copy enclosed) on cleanliness & resolution of grievances in a

timely and effective manner.

Yours faithfully,

(@M‘Eﬂﬁm

Dy. Commissioner of Income Tax
(Hqrs)(Admn.),
* O/o. Pr.CCIT, AP&TS, Hyderabad.

Encl: As above.

Copy to

All sections of Pr.CCIT, AP& TS, Hyderabad, for information and taking necessary action.



<m0 e W | Government of India
Ty e Fsmer / Mintetry of Finence

(409 et Rrwwr | Income Tax Dapartment |~
I 9,27 (12 Y18 T [GOVERNMENT OF INETA

o ,

} -y .:.'3, ¢ 4 : W, .o,
e :? e Ju SEP 2 ; ~e TR "’dml‘”f&?f&€Tfﬁﬁ§:@ﬂ§ﬁ!g§ﬁ§?§i<}f General
AT HEferegra j jx % (Tax Payer Services-1 ; TDS & BIFR)
o wrET S < 3.3, (Fzan) (ven. od sHe I New Delhi
(fé?{i @il xﬁ’a&i}m b _ sxra £, 7 EP 2022 New Delhi
ErETEr. ua € SIS0, 3| Olol the JCIT(Hars)Admin & VigT Pr.CCTT, Hyd.f 4';[ 934
¢ feeelt U R SRS g teseme vy |

D.O. F. No. ADG(TPS-I; TDS & BIFR)/Spl. Campaign/2022.23/* &5 e 1%, Deitadl 2940872032

i

~

Wd%cé Madowm/ Six, .

%& - Special Campaign 2.0 for Swachhata in Government Offices and disposal of
AV

pending matters from 2" October to 315 October, 2022.- req.

The \BDT OM dated 09.09.2022 has conveyed the directions of the Government that each
office‘is reqlired to undertake a special campaign 2.0 from 2" October to 31* October, 2022 on the
nes of Special Campaign held in 2021 for timely and effective disposal of pending public grievances,
references from Members of Parliament and State Government, Inter-Ministerial Consultations,
Parliamentary assurances, etc. alongwith other works/directions as specified therein. The Special
Campaign 2.0 was to be organized in two phases — Preparatory Phase from 14" September, 2022 to
30" September, 2022 and implementation phase from 2% October, 2022 to 31°'October, 2022.

0 Accordingly, appropriate instructions may please be issued to all the sub-ordinate offices and all
ypificess concerned to implement the Special Campaign 2.0 in true spirit and in right earnest to make it
successful.

>L ré\y As further desired, during the Special Campaign 2.0 period, all out efforts are required to be

% made for disposal of the identified pending references in a proper, and meaningful manner. Efforts are
also required to be made by all offices to follow and execute all other directions related to ensuring

| cleanliness in Government Offices so as to have a good work environment and to improve record
management, space management and beautification of offices.

4. For proper and timely redressal of public grievances, Department of Administrative Reforms &
Public Grievances (DARPG), being the nodal Ministry to monitor implementation of this Special
Campaign 2.0, has developed a dedicated portal for this purpose and has issued detailed guidelines in
OM F.No. 30011/2/2019-O&M (e. N0.5866) Dated 25.08.2022, for submitting and uploading of the
relevant details/data in this regard. Copies of the aforesaid OM is enclosed for information, and
necessary compliance by all offices concerned (Annexure-A).

5 As per records of this office, there are some VIP references for which reports are pending. A list
of all such cases is enclosed herewith as Annexure-B. You are requested to look into all the pending
references from MPs/VIPs etc. for their proper resolution during the Special Campaign 2.0. Action taken

reports in all such cases may be sent.
With ,%jﬂ;&@u\v\)\ f%ﬂ\ \ﬂs‘i
Yours m»\cuei‘/\/
nulr
anjiv)
To

All Principal Chief Commissioners of Income Tax
All Principal Directors General of Income Tax
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No.30011/02/2009-0O&M (¢.No.3866)
Government of India
Ministry of Personnel Public Grievances and Pensions
Department of Administrative Reforms & Public Grievances
e

- 5t Floor, Sarddr Patel Bhawan, New Delhi
Rated the 25 August, 2022

OFFICE MEMORANDUM

Subject: -Special Campaign 2.0 for disposal of Pending Matters from 2nd
October, 2022 to 31st October, 2022.

The Government would undertake Special Campaign for Swachhata
in government offices and disposal of pending matters from 25d October,
2022 to 31st October 2022, on the lines of the Special Campaign held in
2021.  The Special Campaign will cover all Ministrics/Departments of
Government of India and their attached/subordinate offices. The
Department of Administrative Reforms and Public Grievances (DARPG) has
been designated as the nodal Department for the campaign. Cabinet
Secretary’s D.O. No. 1/50/3/2021-Cab dated 234 August 2022 addressed
to all Secretaries to the Government of India, may be referred to in this
regard. The Special Campaign will be organized in two phases -Preparatory
Phase from 14% September, 2022 to 30% September, 2022 and
unplementation phase from 2»¢ October, 2022 to 31t October 2022. The
broad guidelines for both the phases are given as under:

Preparatory Phase

The Special Campaign will be preceded by preparatory Phase from 14t
September, 2022 to 30t September, 2022. The focus of the campaign this
year should be the field / outstation offices in addition to the Ministries/
Departments and their attached / subordinate offices. Offices responsible
for service delivery or having public interface shall be given special
attention. ’

During this phase Ministries would sensitize the officers, mobilize the
ground functionaries for the Campaign, appoint nodal officers, identify
pendency in identified categories as given in para below, finalize the
Campaign sites, identify scraps and redundant materials and complete laid
down procedures for their disposal.

b




Parameters for the Special Campaign

Campaign will focus on liquidating pendency in the MP’s References,
References from the State Government, Inter- Ministerial References
{Cabinect Note), Parliamentary Assurances, PMO references, Public
grievances and PG Appeals.

Besides the above parameters, Ministries shall alse review the existing rules
and procedures during the Special Campaign aiming at reducing
compliance burden and promoting ease of living to the citizens. The
campaign may also be utilized for adherence of record management systems
as contained in Central secretariat manual of office procedure, GFR and
Public Record Act 1993.

Overall cleanliness of government offices with special focus on space
management and enhancing work place experience of field offices shall be
undertaken. Accordingly, the information on the following parameters may
be collected during the preparatory phase. The information collected so will
become the target for liquidation /implementation during the campaign
phase:

*» Number of pending References from MP’s

= Pending references from the State Government

*  Pending Inter- Ministerial References {Cabinet Note)

* Parliamentary Assurances pending more than 3 months.

* Pending PMO references

=  Number of Rules/ Processes identified for simplification

= Pending public grievances and Appeals {CPGRAMS as
well as grievances received from other sources)

= Record Management

* ldentification of Cleanliness Campaign sites

=  Space management planning

= Scrap Disposal

Designation of Nodal Officers in each Ministry

Fach Ministry/Department shall designate a Nodal Officer for the Special
Campaign (not below the rank of Joint Secretary). The Nodal Officer will
coordinate the campaign in their Ministry/Department and also in their
Attached/Subordinate Offices, Autonomous Bodies and PSUs under their
Ministry. He/ She will collect information on daily basis and arrange to feed
the information into the central monitoring portal designed by DARPG. List
of nodal officers are attached at annexure of these guidelines. Any change
in the nodal officers or in their contact details may be brought to the notice
of DARPG by 6™ September 2022. DARPG will also create a WhatsAPP
group of nodal officers for closer monitoring of the campaign.

-



Monitoring through a dedicated Portal

Progress of the ¢ ampawn will be monitored through the SCDPM portal at
' rtal.gov.in/sedpm. The portal can be accessed through login

xcdm‘tmls of nod al ofﬁcexs DARPG will organise a training Session for all
nodal officers on the portal on 10th September 2022.

~

Selection of Swachhata Campaign Sites

This time the Campaign shall focus on the field offices at urban and sub
urban locations. A comprehensive planning for cleanliness, space
management and beautification of offices may be done. Redundant scrap
material and obsolete items shall be identified Tor disposal as per laid down
rules/ procedure. High resolution pictures of the (,ampaxgn sites may be
captured before start of Campaign and after the Campaign for
documentation purposes.

Campaign Phase

All out efforts may be made to dispose of all identified references during the
Special Campaign from 27d October - 318t October, 2022, Progress may be
reported daily on SCDPM portal.

The Special Campaign should also be used to improve records
management. Categorisation, recording, review and weeding out of
physical records, as per extant guidelines contained in the CSMOP and
Public Record Act 1993.

Overall cleanliness of Government offices by removing redundant scrap
material and obsolete items and enhancing work place experience shall be
undertaken during the campaign phase.

The best practice evolved during the campaign shall be documented on the
portal for future reference.

Monitoring of Progress

Nodal Officers shall review the progress on a daily basis. Secretary of the
Department will also regularly review the progress.

Reviews will be conducted by Secretary, DARPG, with the Nodal Officers on
a weekly basis in the Identification Phase and during the Special Campaign
period.

Cabinet Secretary will hold meetings with Secretaries to review the
progress.

A weekly consolidated report will be prepared by DARPG on the progress of
the C amp'w*n and submit it to the Cabinet Secretariat and PMO.

\E



Third party assessment of campaign will also be undertaken during the
Campaign and post Campaign phase.
The following designated officers from DARPG will be available for providing
any clarification with respect to the Special Campaign: -
(i) Joint Secretary, DARPG (Smt. Jaya Dubey, Mobile
A811566645, e-mail: java.dubevigiic.in ) .
(i) Shri Piyush Goyal, STD, NIC, (Mobile 9810633964, E-mail:
voval-shyanic.in) on technical issues.

Media Plan and Publicity

DARPG will create Hashtag # Special Campaign 2.0. Ministries shall
tweets/ retweets using the above hashtags from the various social media
handles of their Ministry. A film on Special Campaign would also be
prepared post campaign for which site visits of Door-darshan crew will be
finalised in preparatory phase and also post campaign phase.

I&B Ministry will be involved for larger publicity and media plan of the

campaign.
J0s
(V Srinivas)
Secretary to the Government of India
To

All Secretaries to the Govt. of India

Copy To:

. PS to MoS(PP)
2. Principal Secretary to PM
3. Cabinet Secretary
4. Advisor to PM (Shri Amit Khare)
5. Additional Secretary, Cabinet Secretariat (Shri Ashutosh Jindal)

Jb

(V Srinivas)
Secretary to the Government of India



Annexure-B

Pending VIP Ref./Board Monitored cases

S.No. Name of the Reference AY. Issue Pendingwith
Assessee & Involved
PAN/TAN i ‘.
1 M/s Airport Sh. 13 years from Pending
Authority of Hardeep 1996-97 to 2019- refund Pr. CCIT, Delhi
India Puri, Mos 20
AAACAB412D
Z M/s Ex Service | {Sh. ' 2015-16 to 2017-18 | Pending Pr. CCIT, NNW.R |
Man Truck Anurag ' refund Chandigarh :
Operators Thakur), i
AAACH4040C iggs:;a
youth
affairs8s ‘
sports) |
3 M/s All India PS to MoS, | 2017-18,2019-20 &  Pending Pr. CCIT, Delhi
Steel Rerollers (F & CA) 2020-21 i refund Region.
Association
AAAAAQR24F
4 M/s Jainco MoS 2016-17 ~ Pending Pr. CCIT, Delhi
Buildcon (F&CA) | refund
Private [
Limited,
Managing
Director - Sh.
Naresh Jain
AABCJ6852EB
Pending PMO ref. cases
S.No | Name of the Ref. AY. Issue involved Pending with !
Assesseed
PAN/TAN
1. | B.S. PMO  2003-04 Condonation of delay u/s | PCIT-2, Bangaluru ]
Rhivaradrappa 119(2)(b) of the Actand [ e g ;
T. , (Karnataka & |
ADOPS6271Q grant of refund Goa) i
2. | M/s Cheran PMO | 2004-05 Pending Refund Pr. CCIT, Tamil Nadu and
Enterprises / Puducherry
C G Holdings
Pvt. Ltd.
AACCCS325K




